
KEY INSIGHTS
Current PSI 2021 National Survey Insights



We recognise the diversity of Aboriginal and Torres Strait Islander people, 

their experiences, cultures, languages and practices, and the richness of 

their contributions to the places where we work, live and play.

We acknowledge the Traditional Owners of the land on which we meet.  
We pay respect to Elders past, present and emerging, and extend our 

respect to all Aboriginal and Torres Strait Islander people attending today..



Survey Growth
49 organisations participated in the 2021 PSI National Survey.
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Location – All Respondents

ACT (n69), 6.44%, 

6%

NSW (n299), 

27.89%, 28%

NT (n16), 1.49%, 1%

QLD (n235), 21.92%, 

22%
SA (n42), 3.92%, 4%

TAS (n7), 0.65%, 1%

VIC (n340), 31.72%, 

32%

WA (n59), 5.50%, 

6%

Overseas (n5), 

0.47%, 0%

State / Territory (n1,217)

City/Metropolitan, …

Regional, 

16.98%

Rural, 

20.50%

Remote, 

0.65%,

Areas (n1,217)

13.85% of LGBTQ respondents 

live outside of metropolitan areas.



Position within organisation – All Respondents
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Participant/Athlete

Coaching Staff (incl. Coach, Assistant, Trainer, Support Staff, Medical)

Committee Member/Volunteer

Official/Referee/Umpire/Judge

Staff: Board Member

Staff: CEO or Equivalent

Staff: Executive or Senior Leadership Team (reports to CEO or equiv)

Staff: Middle Management

Staff: Team Member

Other (Please Specify)



Gender Identity

Another gender 

identity, 39, 4%

Woman, 622, 58%

Man, 411, 38%

All Respondents: Gender Identity (n1,072)

26.84%

59.74%

9.96%

0.87%

2.60% 

0.00%

Man

Woman

Non-binary

Agender

A gender identity not listed above

Prefer not to respond

Identified LGBTQ Respondents: Gender 

Identity (n231 – 18.8%)

13.43% of LGBTQ 

respondents identity 

other than woman/man



LGBTQ: Sexual Orientation (n173)

55.49%

18.50%

7.51%

10.40%

158

4.36%

2.31%

Gay, Lesbian (Homosexual)

Bisexual

Pansexual

Queer

Asexual

An orientation not listed

Prefer not to respond



Diverse Sexuality: Being Out (n166)

Out to everyone

49.40%

Most I work with

31.93%

Selected few only

14.46%

Not at all

2.41%

Prefer not to 

respond

1.81%

Top “not out” reasons:

1. I do not feel I would be accepted by 

some within my sport (57.14%)

2. I fear being the personal target of 

homophobia/biphobia (53.5%)

3. I feel it would be detrimental to my 

experience in sport (50.0%)

2020: 49.23%

2020 18.46%

2020 24.62%

2020 7.69%



Personal health and wellbeing – 
Diverse Sexuality

Health & Wellbeing within my sport (Respondents who Strongly Agree / Agree) 2020 (n64) 2021 (n167)

Any jokes/innuendo targeting people of diverse sexuality and/or gender are acted upon 

quickly
56.5% 53.5%

I expend time editing conversations or hiding who I am 24.0% 28.5%

I feel mentally well 80.5% 72.5%

I feel accepted for who I am 84.0% 83.0%

I feel safe and included within my sport 85.5% 87.0%

Really interesting 

assumptions to test 

further



45.99%

88.31%

57.17% 58.61%

21.11%

5.45%

23.41%
28.36%

32.90%

6.24%

19.42%
13.03%

I was raised in an environment where

people with a diverse sexuality or gender

were not easily accepted

Romantic relationships between people of

diverse sexuality and/or gender are just like

any other

I believe there are more than two genders

(male / female)

I believe my sport should put more effort

into this aspect of diversity and inclusion

Strongly Agree / A Neither Agree / nor disagree Disagree / S.Disagree

General views – All respondents (n1,009)

Previous 

year: 

40.5%

Previous 

year: 

87.5%

Previous 

year: 

49.5%

* All other responses remain similar to 2020 responses.

Previous 

year: 

57.5%



General views – All respondents (n894)

92.83%
95.97%

88.91%

82.74%
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...with other members of my sport talking

about their same-sex or gender diverse

partners

...with other members of my sport bringing

their same-sex or gender diverse partners

to sport related events

...referring to a colleague/team mate by a

different name or personal pronouns if

they were affirming their gender

(transitioning) at work/sport

...using they/their/them personal pronouns

for a non-binary person at work/sport

I would be comfortable… 

they/them



General views – All respondents (n894)

81.84%

56.33%

0%
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40%

50%

60%
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80%

90%

100%

...having "all gender" or "gender neutral" toilets at our

workplace/sports venue (assume male/female toilets are still

available)

...if all toilets were changed to "all gender" or "gender

neutral" at our workplace/sports venue

I would be comfortable… 



2020 (n7) 2021 (n159)

0.0% 7.6%

0.0% 4.5%

0.0% 7.5%

General views – comfort with LGBTQ employees

Within the last year, LGBTQ respondents have …
(Respondents who Strongly Agree / Agree) 

… been the target of unwanted jokes, innuendo, commentary

… been the target of more serious bullying/sexual harassment 

… been deliberately misgendered

2020 (n44) 2021 (n134)

18.0% 10.5%

4.5% 3.0%

N/A

Re: Sexuality Re: Gender

People make an effort to use my personal pronouns

Most people I work/participate with are aware of my gender diversity

2020 (n44) 2021 (n159)

18.0% 33.0%

43.0% 34.5%

Could this be attributed 

to remote working or 

less problematic 

behaviour?

To investigate further.



How do we define Allies and why?

In defining an Ally as someone who supports LGBTQ inclusion in the workplace, would you describe yourself as:

• Active Ally (I am active in my support)

• Passive Ally (I support LGBTQ inclusion but not actively)

• Not an Ally (I do not support LGBTQ inclusion)

• I am an LGBTQ person and active in my support

• I am an LGBTQ person and support LGBTQ inclusion but not actively

• I am an LGBTQ person and do not support LGBTQ inclusion

Why Active and Passive? 

• Active Allies provide a visible sense of support or inclusion 

to LGBTQ people.

• Passive Allies may happily support but are not involved, 

regardless of good intention.

Not an Ally 

• Allows us to investigate employees who do not 

support LGBTQ workplace inclusion and why this 

is.



Impact and visibility of allies: LGBTQ respondents

Strongly 

A / Agree

71%

Neither

13%

Disagree/Strongly D

16%

I know of active allies in my 

sport (n183)

54%

31%

15%

SA / Agree Neither Disagree / SD

Active Allies have positively 

impacted my sense of inclusion 

here (n171)

Strongly 

A / Agree

51%
Neither

19%

Disagree/Strongly D

30%

I know of active executive allies 

within my organisation (n182)

48%

LGBTQ with 

visibility of Active 

Allies (n172)…

+4.5% from 2020 (66.5%)
-4.0% from 2020 (55%)



What type of ally are you? (n860)

40.0%

56.4%

3.7%
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Active Ally Passive Ally Not an Ally

68.7%

72.4%

48.3%

36.7%

Don't know enough

about why

Don't know enough

about how

People may think

that I'm LGBTQ

Fear of being

ridiculed

Some reasons why someone 

isn’t an active ally?



Who are our active allies?

Active Ally

31%

Passive Ally

66%

Not an Ally

3%

Non-LGBTQ Women (n395)

Active Ally

30%

Passive Ally

67%

Not an ally

3%

Non-LGBTQ Men (n296)

Active Ally

48%

Passive Ally

41%

Not an Ally

11%

LGBTQ Respondents (n183)



My sports commitment

Considering personal views on the inclusion of sexuality and gender diverse people:
(Respondents who Strongly Agree / Agree) 

2020 (n478) 2021 (n938)

My sport is genuinely committed to LGBTQ diversity & inclusion 79% 69%

I understand why my sport puts effort into LGBTQ diversity & inclusion 90% 78%

Work or related initiatives concerning LGBTQ diversity & inclusion have been regularly communicated throughout 
the year

63% 49%

I have heard our executive leaders speak positively about LGBTQ diversity & inclusion 72% 54%

There are visible signs of your sport's support for employees, volunteers, participants, officials and spectators of 
diverse sexuality and gender within the location that I work/participate

68% 59%



Education and training

Considering personal views on the inclusion of sexuality and gender diverse people:
(Respondents who Strongly Agree / Agree) 

2020 (n44) 2021 (n134)

I know where to find more information on LGBTQ diversity & inclusion 62% 63%

Awareness or ally training for LGBTQ diversity & inclusion has been made available throughout the year 46% 37%

I have attended awareness or ally training here for LGBTQ diversity & inclusion within the last year 38% 28%

I believe training in LGBTQ diversity & inclusion should be mandatory for our sports managers, supervisors, 
executive volunteers and coaching staff

72% 68%

It is clear working here, that the inclusion of people of diverse sexuality and/or gender is a focus of my primary 
sport

72% 46%



Call to Action

• Join up to our PSI / Practice Points email list for all future data sheets and session initiations: 
www.prideinsport.com.au/subscribe 

• Look at the trend within your own PSI survey results – what does your data say?

• Ensure your org participate in the PSI National Survey (in addition to completing a Pride in Sport Index Submission)
Participation in the survey allows you to balance the results of your PSI with the views and lived experiences of your 
employees, members, participants and/or volunteers. While survey data is linked to your organisation enabling us to 
provide you with a comprehensive high level analysis of responses, individual respondent data is not collected.

http://www.prideinsport.com.au/subscribe


Current Priorities?

• What work in the LGBTQ inclusion space are you currently working on?
• If you’re willing to collaborate with others – let the group know

• If you’d like to learn from other examples – tell us



Inclusion Policies

• Overview of Pride in Sport website listing [Beau]
• Update on Trans Inclusion Policy work (NSO level)

• Update from all members on their policy work (if any) [All]



Is anyone facing any current challenges?

• This is the part of the roundtable where we encourage you to be open and honest 
(remembering the Chatham House Rules), and share any challenges that you may be facing, 
so we might be able to hear form others how they managed similar situations.

• E.g: negative social media commentary, complaints, defining elements within policies, 
negative commentary form colleagues, challenges with encourage buy-in from leadership 
etc… 



Questions?
Beau Newell
he / him / his

National Program Manager

Pride in Sport Australia

beau@prideinsport.com.au

0429 196 108

prideinsport.com.au

@BeauNewell6  |  @PrideInSportAU  |  #PrideInSport  
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